
Kozai Technical Support Contacts 

The Intercultural Communication Institute (ICI) in Portland, Oregon, USA provides technical support for 
the Kozai assessment tools as well as marketing and training services.  
 
 
The Kozai Support Team:  
 

 

Chris Cartwright, Director 
of Intercultural 
Assessment: Contact me if 
you have questions about what 
the Kozai tools assess and how, 
whether they are appropriate for 
your situation, how to learn to 
use them, or about general 
pricing and administration 
instructions. 

cartwrightc@intercultural.org 

 

 

Elsa Wallace, Financial 
Administrator: Contact me if 
you have questions about an 
invoice or payment for Kozai 
inventories, and for payment for 
GCI and IES training. 

elsaw@intercultural.org	
  

 

     

 

Mike Fuentes, Program 
Support: Contact me for 
technical support in creating new 
groups, distributing invitations to 
participants, and finding and 
distributing reports. I work 
Monday through Friday, 9:00 AM 
to 5:00 PM PST. 

mike@intercultural.org 
 

 

 

Lori Welch, Network 
Administrator: Contact me 
for technical support in creating 
new groups, distributing 
invitations to participants, finding 
and distributing reports, and 
registering for GCI and IES 
training. I work Monday, 
Wednesday, and Friday, 11:30 
AM to 5:00 PM PST. 

kozai@intercultural.org 

 
 
 
Contact ICI: 
Intercultural Communication Institute 
8835 SW Canyon Lane, Suite 238 
Portland, OR 97225 
Email: info@kozaigroup.com  
Phone: 503-297-4622  
Fax: 503-297-4695 
Skype: cartwrightc2 
 
Hours of Service: 
Monday-Friday, 9:00 AM to 5:00 PM PST. Please note there is no evening or weekend coverage for 
technical support.  


